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8. STATEMENT REGARDING WRITTEN POLICIES REGARDING
SOLICITATION OF NEW CUSTOMERS AND DESCRIPTION OF
EFFORTS MADE TO PREVENT UNAUTHORIZED SWITCHING
OF UTAH LOCAIL SERVICE

The company intends to and is willing to abide by and comply with Commission Rule
746-349-3.

The company intends to and is willing to abide by and comply with Commission Rule 746-349-
3.

The company’s Policy on Slamming is as follows:

Verification of orders

Pivotal will not submit a change order for local exchange or intrastate toll service until the
change order is confirmed in accordance with one of the following procedure:

(a) Pivotal has obtained the customer's written authorization to submit the order which includes
the following information from the customer:

(1) The customer billing name, billing telephone number and billing address and each telephone
number to be covered by the change order;

(2) The decision to change; and

(3) The customer's understanding of the change fee, if any.
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Implementing order changes

(a) Telemarketing orders. Within three business days of any telemarketing order for a change,
Pivotal will send each new customer an information package by first class mail containing at
least the following information concerning the requested change:

(1) The information is being sent to confirm a telemarketing order placed by the customer.

(2) The name of the customer's current telecommunications company.

(3) A description of any terms, conditions or charges that will be incurred.

(4) The name of the newly requested telecommunications company.

(5) The name of the person ordering the change.

(6) The name, address and telephone number of both the customer and Pivotal.

(7} A postpaid postcard that the customer can use to deny, cancel or confirm a service order,

(8) A clear statement that if the customer does not return the postcard, the customet's service will
be switched fourteen days after the date the information package was mailed. If customers have
cancelled their orders during the waiting petiod, Pivotal cannot submit the customer's order.

(9) The name, address and telephone number of a contact point for consumer complaints.

(b) The documentation of the order shall be retained by Pivotal, at a minimum, for twelve months
to serve as verification of the customer's authorization to change its telecommunications
company. The documentation will be made available to the customer upon request.

(¢) Customer initiated orders. Pivotal when receiving the customer initiated request for a change
of local exchange and/or intrastate toll shall keep an internal memorandum or record generated at
the time of the request. Such internal record shall be maintained by Pivotal for a minimum of
twelve months to serve as verification of the customer's authorization to change
telecommunications companies. The internal record will be made available to the customer upon
request. Within three business days of the order, Pivotal will send each new customer an
information package by first class mail containing at least the following information concerning
the request to change.
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